
1230 Reid Street 
Richmond Hill, ON L4B 1C4 

Canada 

Phone: 905-731-9300 
Fax: 905-731-9878 

www.PalmieriFurniture.com 
Toll Free: 1-800-413-4440 

 Warranty 
Palmieri Furniture Limited warrants that the Furniture manufactured by them will be free of     
defects in material and workmanship for a period of five (5) years and the Seating manufactured 
by them will be free of defects in material and workmanship for a period of two (2) years. 
 
If a defect in material or workmanship is found during the warranty period it shall be the option of 
Palmieri Furniture Limited to: (A) repair, or (B) replace the furniture. The replacement or repair of 
the Furniture or Seating will be at the expense of Palmieri Furniture Limited, provided that it is 
within the warranty period. If the defect or workmanship cannot be remedied on site,  Palmieri 
Furniture Limited will arrange to have repairs made at the factory. Freight charges are the         
responsibility of the customer. Palmieri Furniture Limited will assist in any freight arrangements at 
the customers request. 
 
Palmieri Furniture Limited must be notified as soon of any defects in the Furniture or Seating. 
Palmieri Furniture Limited will not warrant any claims made unless received within the allotted 
warranty period. The warranty shall begin on the date of shipment from our warehouse. Warranty 
work must be approved by authorized personnel of Palmieri Furniture Limited in Richmond Hill, 
Ontario. 
 
Palmieri Furniture Limited will not warrant any furniture that is not purchased either directly from 
Palmieri Furniture Limited or an approved Distributor of Palmieri Furniture Limited. A copy of the 
original purchase order must accompany all claims. This warranty is not transferable. 
 
Defects which, in the judgment of Palmieri Furniture Limited, result from abuse, misuse, improper 
storage, alterations, unauthorized repairs, environmental conditions, and acts of God, will not be 
covered in this warranty. 
 
Palmieri Furniture Limited does not warrant the matching of colors, stains, textures, grains and any 
other variations in material. However, Palmieri Furniture Limited will endeavor to try and match 
these variations as closely as possible. 
 
This warranty does not apply to any type of seating or furniture that is sold by Palmieri Furniture 
Limited which is manufactured by others. Palmieri Furniture Limited will endeavor to pass on any 
warranties given by outside suppliers. 
 
THIS WARRANTY WILL BE CONSIDERED VOID WITHOUT PALMIERI FURNITURE LIMITED       
EMBOSSED COMPANY SEAL. 
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